
How To Manage Your UniPrint Host Version 6 Licenses

To Register Your 
Serial Number

1. Log on to the UniPrint Host Server machine. 

2. Click Start, point to Programs, UniPrint Suite and then click UniPrint 
Management Console.

3. Under Performance & Maintenance, click Host Properties and then click the 
Licenses tab.

4. Take note of the Installation code located in the top right corner.

5. Under Performance & Maintenance, click System Properties. Take note of the 
server’s IP Address and Host Name information.

6. New Customer: If you are a new customer, visit www.uniprint.net. Click 
Registration. Complete the form and then click Register.
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Returning Customer: If you are a returning customer, sign in to your UniPrint.net 
account by visiting www.uniprint.net. Click Sign In. 

Under Returning Customer, enter your credentials and then click GO. 
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7. In your License Profile, click Add a License. You should have received an e-
mail from the UniPrint Portal or UniPrint Sales similar to the one below.

8. Enter a Serial Number (from the e-mail), Server Name, Server IP Address, 
and Installation Code and then click Add License.
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Your License Profile will be updated and a license file will be sent to you via e-
mail from support@uniprint.net. To ensure this message is received, verify that 
anti-spam filters are not blocking messages from this e-mail address.

9. From UniPrint License Key e-mail, save the attached text file (e.g. 
[ServerName].txt) to a location that is accessible by the UniPrint Host Server. 
Rename this file to .ulf extension.

To Apply the 
License File

1. Log on to the UniPrint Host Server machine with administrative rights.

2. Click Start, point to Programs, UniPrint Suite and then click UniPrint 
Management Console.

3. Under Performance & Maintenance, click Host Properties and then click the 
Licenses tab.

4. Click Add and then browse to the location where the license file 
([ServerName].ulf) is saved.

5. Click Open and the license will appear in the bottom area of the details pane.

To Add Addtional 
Page Packs for 

Host Edition

Additional page packs can be ordered if 60 000 printed pages/year is inadequate.

1. Sign in to your UniPrint.net account by visiting www.uniprint.net. Click Sign In. 
Enter your credentials and then click GO.

2. Click Details beside the Host Server license that you want to add page packs to.
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3. In the Modify License window, click Add Host Edition Addition.You should 
have received an e-mail from the UniPrint Portal or UniPrint Sales similar to the 
one below. 

4. Enter the Serial Number (from the e-mail) and then click Add Addition Pack.

Your License Profile will be updated and a license file will be sent to you via e-
mail from support@uniprint.net. To ensure this message is received, verify that 
anti-spam filters are not blocking messages from this e-mail address.

5. Apply the license file on the UniPrint Host Server. See “To Apply the License 
File” on page 4.

To Retrieve an 
Existing License 

File

You can have an existing server license file resent to you at anytime.

1. Sign in to your UniPrint.net account by visiting www.uniprint.net. Click Sign In. 
Enter your credentials and then click GO.
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2. Beside the Host Edition license, click the check box and then click Resend Key.

3. Apply the new license file on the UniPrint Host Server. See “To Apply the License 
File” on page 4.

To Modify a 
Current License

To modify the server name or server IP address, follow the instructions below:

1. Sign in to your UniPrint.net account by visiting www.uniprint.net. Click Sign In. 
Enter your credentials and then click GO.

2. Click Details beside the Host Server license that you want to modify. 

3. Enter in the new Server Name and/or Server IP Address. 

4.  Click Update. 

5. A new license file will be e-mailed to you. Apply the new license file on the Host 
Server, see “To Apply the License File” on page 4.
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How To Manage Your UniPrint Support

To Renew 
Support

Support can be renewed online for one, two or three years. For multiple licenses, we 
recommend that you synchronize your support to reduce administration and have all 
of your support come due at the same time.

1. Sign in to your UniPrint.net account by visiting www.uniprint.net. Click Sign In. 
Enter your credentials and then click GO.

2. Point to Account and then click Renew Support.

3. Select the server(s) to renew and then from the Renew list, click One Year, Two 
Years or Three years. Click Renew.

If you have multiple support contracts and you want the support for your servers 

to end at the same time, click  and then select a new date. Click Close and 

then click Renew & Synchronize.

4. Confirm that your Billing Address is correct. To change the Billing Address, 
click Edit. Edit your address and then click Update.

5. Enter in your Credit Card information and Purchase Order information and then 
click Submit.

6. Your support renewal will be processed within 48 hours. If you want a receipt for 
your records, click Click here if you would like to obtain a receipt. 

How To Manage Your Account Information

To Update Your 
UniPrint.net 

Profile

1. Sign in to your UniPrint.net account by visiting www.uniprint.net. Click Sign In. 
Enter your credentials and then click GO.

2. Point to Account and then click My Profile.

3. Edit the required fields and then click Update.
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