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Introduction

UniPrint Infinity is licensed on a per concurrent user basis and licenses are managed by the License Server component.
The License Server component is installed on the Bridge by default. Upon purchasing UniPrint Infinity, an e-mail with a
serial number will be sent to you. This serial number needs to be registered through our Web site (www.uniprint.net) before
licenses can be issued.

This guide is designed to assist you with registering your serial number(s), applying licenses to your License Server and
managing your UniPrint support contract.

Registering Your Serial Number

Upon purchasing UniPrint Infinity, an e-mail with serial number(s) will be sent to you. To ensure that you receive this e-mail,
make sure that your anti-spam software does not filter out e-mail from support@uniprint.net and sales@uniprint.net.

1. From the UniPrint Portal e-mail, take note of the serial number(s).

wiprintnet

he world prints

Purchase Order: PO1000

Order Items

UniPrint Infinity [25 concurrent users] (UP-INF)
1 year(s) of support (UP-SUP-INF)

|624125251794-22 1292|‘

Ordered by: Ordered for:

Gil Grissom Dexter Morgan

Pariah Reseller Bay Harbour Butchers
301 Front St 11 Polson St.
Toronto, Ontario Toronto, Ontario

Canada, M5V 2T6 Canada, MSA 1A4

Please register this serial number(s) at www.uniprint.net to receive the necessary
license files.

For detailed instructions, refer to the licensing guide that corresponds with the
product(s) you purchased.

For UniPrint Infinity: License Installation
For UniPrint Suite 7.0: Server, TSE, Gateway, VDI Editions
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2. New customers are required to register through the UniPrint Web site, www.uniprint.net. Click Register, complete
the form and then click Register. Returning customers, click Sign In.

Q SignIn  Register  Partner SignIn  Language -

L ] L ]
Wiiprintnet S [T o o g

how the world prints

REDUCE
PRINTING C T

*1-3% of annual revenue is spent on printing. UniPrint Infinity™ vo reduces

3. For Returning Users, enter your e-mail address and password and then click SIGN IN.

r -

Email:

=

Password:

Je)

SIGN IN I forgot my password

| Remember me
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4. To add a license, click Add License.

_ Q  Guides My Account ~  Partner SignIn Language ~

L ] L]
wiprintnet s oo~ ot
how the world prints

Add License

Version: | { Show All E

Copy | Excel | Print

Show | 10 Eentries Search:

. 1P
Version

Address Serial Number Support Expiry

No data available in table

Restriction Server

Showing O to 0 of 0 entries

Download UniPrint License Server Change Form

5. Enter a Serial Number (from the e-mail), the UniPrint License Server Name and the UniPrint License Server IP
Address, and then click Add.

F

Product Registration

Enter the serial number of the UniPrint product that you would like to add to your

profile. When adding a product, you must also provide the name and IP address of
the UniPrint license server.

Product Name: UniPrint Infinity
Licensed for: 25 users

Serial Number 192115802432-220337
Server Name UPBridgeWin2008

IP Address 192.0.2.100

Add Cancel
- )

Your License Management page will be updated and a license file will be sent to you via e-mail from support@uniprint.net.
To ensure that this message is received, verify that anti-spam filters are not blocking messages from this e-mail address.
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Applying the License File to UniPrint Infinity

After registering the serial number on www.uniprint.net, another e-mail from the UniPrint Support Team,
support@uniprint.net, will be sent with your license file attached as a text file similar to the one below.

Dear Dexter Morgan:
Thank you for purchasing UniPrint Infinity, please find attached to this email the license file for your product.

Serial Number: 192115802432-220337
Hostname: UPBridgeWin2006
IP: 192.0.2.100

To Install the License Key:

1. Rename the attached TEXT file to ".reg” extension.

2. Copy the key file to the server where the License Server component will be installed.
3. Open the UniPrint Management Console and click the Add License button.

4. Browse to the license location and add the license.

For assistance installing this key, please contact UniPrint Support at:
Phone: +1 {416} 503-9800 option 3

Morth America Toll free: 1-866-488-3188 option 3

United Kingdom Phone: +44 () 1344-206144

Thank you for purchasing UniPrint.

1. Save the attachment to a location that is accessible by the License Server. Typically, this file will be attached as
[LicenseServerName].txt.

2. Rename the file extension from .txt to .reg.

3. Onthe License Server, click Start, All Programs, UniPrint Suite and then click UniPrint Management Console.
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4. Click Add License.

up
3 Fae]

£ 7%/ UPBRIDGE2012R2
= Properties & Settings

Folders

=] ‘E?‘ Metwork Connections
Services
B =% Tools & Utilities

= Maore Information

o UPBRIDGE2012R2

Roles:

Bridge

License Server
PrintPAL Server
SecurePrint Server
SecurePrint DataStore
Statistics DataStore
Archive Server

Version:
UniPrint co

UniPrint Management Console

Delete License z Refresh

; J' UPBRIDGE2012R2  192.0.2.100
- Microsoft Windows Server 2012 R2 Standard (64 bit)

Categories
v; Properties & Settings Network Connections (1 // Tools & Utilities
o — %13 nters __-'. Se‘. ces 7\_\ ?-' ase configuration

5. Click | ... | to browse for the UniPrint License file (*.reg).

Add License

® Import a key file

Select the key file.

Back et Finish
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6. Click the license file and then click Open.

Add License -

:(-:I - 1t |. Desktop » W O| | Search Desktop P |

Organize *  MNew folder - [ @
i
[ Favorites
B Desktop

4. Downloads W=l

=] Recent places o
u’f Network
1M This PC

J UniPrint-Infinity-v31

Libraries

“y MNetwork

J UniPrint-Infinity-x64-v903

upBridge2012R2
Registration Entries
1.92 KB v

File name: | upBridge2012R2 v| [Anfiles v]

| Open | | Cancel |

7. Select the license you want to add and then click Finish.

Add License

Select the license(s} you want to add.

(] %l 624125251794-221292
Product UniPrint ==
Users 25

License Server UPBRIDGE2012R2

192.0.2.100

Mext Finish | | Cancel
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8. The license information should appear under the top banner.

up UniPrint Management Console = | = -

':3 +?‘ Add License xDeIete License : Refresh

Folders . Ml | UPBRIDGE2012R2 13202.100
[ /M UPBRIDGE2012R2 Microsoft Windows Server 2012 R2 Standard (64 bit)

) [Z) Properties & Settings s = b .
i - =l Installed UniPrint Licenses on UPBRIDGE2012R2 (192.0.2.100)

7} UniPrint 0 of 25 Users
T1624125251794-221292

rk Connections

= Services

%, Tools & Utilities i
B % Tools & Il.lc.f - Categories

=T 4| Properties & Settings “*h... Network Connections (0| /° Tools & Utilities
j: &p 5 " senvices /\ &0 configuration

. N
=] More Infarmation = )

o License details

Product
UniPrint <

Serial Number
624125251794-221292

Capacity
25 Users

Retrieving an Existing License File

You can have an existing license file resent to you at anytime.

1. Sign in to your UniPrint.net account by visiting www.uniprint.net. Click Sign In. Enter your credentials and then
click SIGN IN.

2. Beside the license, click to select the check box and then click Resend License.

_ Q Guides t Partner SignIn Langu

- L]
Wiiprintnet s St iren Do e Lo e s
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Add License Copy | Excel | Print

Version: ; UniPrint Infinity i~ Show | 10 |Z| entries Search:
. ~ = ~ ~ ~ = S Support o
Version v Restriction = Server <+ IP Address < Serial Number v s
Expiry
‘ UniPrint Infinity 25 users UPBRIDGE2012R2 192.0.2.100 624125251794-221292 01 Jun 2017

3. The License file will be sent as an e-mail attachment. Apply the new license file on the appropriate UniPrint License
Server.
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Modifying an Existing License

If you wish to change UniPrint License Server information, click Download UniPrint License Server Change Form
located under the list of licenses. Complete and submit this form to UniPrint Support (support@uniprint.net) and a new
license file will be issued to you.

_ Q Guides My Account »  Partner Sign In  Language -
- L]
mlprmtnet Prninting Solutions ~ | Industries~ | Downloads ~ | Resources~ | Support~ | Purchase~ m

how the world prints

Add License Copy | Excel | Print
Version: UniPrint Infinity |Z| Show | 10 |Z| entries Search:
. . . 5 T

Version < Restriction s Server ¢ IP Address ¢ Serial Number ¢ :f;:; ]
[ UniPrint Infinity 25 users UPBRIDGE2012R2 192.0.2.100 624125251794-221292 01 Jun 2017
E UniPrint Infinity 25 users UPBRIDGEWINZ008 192.0.2.100 192115802432-220337 03 Jun 2014
[ UniPrint Infinity 25 users UPBRIDGEWINZ00& 192.0.2.100 474733577477-220340 03 Jun 2016
[[] UniPrint Infinity 25 users UPBRIDGEWIN2008 172.30.136.123 9564805665180-220339 03 Jun 2014

Showing 1 to 4 of 4 entries (filtered from 6 total entries)
| Download UniPrint License Server Change Form I‘

Updating Your User Profile

It's important to keep your profile up to date, since important information such as Support expiration will be sent to you by e-
mail. To update your profile, do the following:

1. Sign in to your UniPrint.net account by visiting www.uniprint.net. Click Sign In. Enter your credentials and then
click SIGN IN.

2. Point to your name and then click Edit Profile.

_ Q Guides My Account ~  Partner SignIn  Language -

License Management

. L]
Wiprinfnet NN [T g e
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Sign Out

Add License Copy | Excel | Print
Version: | UniPrint Infinity |Z| Show | 10 E entries Search:
S = _ PS Eo—=ca_ A e A Addene A R A Support

3. Update your information and then click UPDATE.
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