
 
Job Title: Software Quality Assurance (QA) Analyst  
Location: Toronto, Ontario 
 
We are an established Software Company looking for a Quality Assurance (QA) Analyst with Windows 
desktop application and system software testing experience.  Our team which is comprised of a group of 
highly technical, young and energetic individuals is looking for a new team member.  If you are searching 
for a corporate culture that promotes innovation and who is constantly exploring ways to incorporate 
new technologies in software, let’s meet!  

 

Duties include: 

 Discovering and documenting defects for desktop and mobile applications; 

 Creating test plans, test cases and checklists; 

 Being able to build your own test environments from scratch; 

 White-box and black-box testing, negative testing, customer scenario testing, stress testing, 
performance testing, scalability testing, regression testing and platform testing; 

 Working with developers to troubleshoot and resolve issues; 

 Assisting helpdesk team with the reproduction and confirmation of defects reported by customers; 

 Identifying and executing test plans and test cases to verify software components and interfaces to 
assure quality and suggest potential improvements or features; 

 Create automated test scripts to assure quality and develop test tools to increase effectiveness; 

 Provide test estimates and contribute to ensure products are delivered on schedule with high 
quality; 

 

Requirements: 

 3+ years working experience in a desktop application testing environment; 

 1-2 years working in a network administration role; 

 Experience with enterprise network infrastructure; 

 Extensive experience with Microsoft Remote Desktop Services;  

 Experience with Microsoft Active Directory(AD); 

 Experience with the setup of network printing; 

 Experience with VMware Workstation; 

 Experience with Citrix XenApp an asset; 

 Experience with Virtual Desktop Infrastructure (VMware Horizon View, Citrix XenDesktop and/or 
Microsoft Hyper-V) an asset; 

 Experience with Hypervisor Technologies an asset; 

 Experience with Microsoft Clustering an asset;  

 Experience with macOS an asset; 

 Manual testing experience a must; 

 Automated testing experience an asset; 

 Excellent written and verbal communication skills and must be fluent in English; 

 MCSE/MCP certification an asset; 
 Bachelor's degree in Computer Science or College Diploma in IT an asset; 



Qualified applicants should submit their resume to careers@uniprint.net  
Please reference job title Software Quality Assurance (QA) Analyst in the subject title. 

 
While we sincerely appreciate all applications, only those candidates selected for interview will be 

contacted. 
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